The Disability Tax Credit (DTC) Step-by-Step Guide
How to Apply and Benefit from the DTC
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Introduction

What is the Disability Tax Credit (DTC)?

The Disability Tax Credit (DTC) is a non-refundable tax credit that helps persons with disabilities
(PWDs) and/or their supporting persons reduce the amount of income tax they may have to
pay. This tax credit helps PWDs cover extra disability-related costs others don't have to pay. An
individual may claim the disability amount on their income tax returns once they are eligible for
the DTC. This amount includes a supplement for persons under 18 years of age at the end of the
year. The DTC can open the door to other provincial, federal, or territorial programs like the
Canada Disability Benefit (CDB) which is starting in the summer of 2025.

Anyone who wants to qualify for the Disability Tax Credit must:

e Have a Social Insurance Number (SIN) - this can be temporary or permanent
Be a resident of Canada for tax filing purposes (you do not need to be a permanent
resident or a Canadian citizen)
e Work with a medical practitioner (doctor, nurse practitioner, or other specialist) to prove
that you:
o Have a marked restriction in at least one daily living activity;

o Have signification limitations in two or more daily living activities;

o Receive life-sustaining therapy.

How to Use this Guide:

This step-by-step guide will help you or your loved one qualify for the Disability Tax Credit (DTC).
Independent Living Nova Scotia (ILNS) can help you navigate the Disability Tax Credit. If you live
in Atlantic Canada - New Brunswick, Prince Edward Island, Newfoundland and Labrador, or Nova
Scotia - and need help with the DTC, reach out to our DTC Navigators - Kaitlyn Phillips and Liz
MacBeth at:

o dtc@ilns.ca
e 902-453-0004 option 3
o ilns.ca/dtc

Our free Disability Tax Credit (DTC) Navigation Services are available in English and French and
have been made possible through Employment and Social Development Canada’s (ESDC’s)
Social Development Partnership Program - Disability (SDPP-D).


mailto:dtc@ilns.ca
http://ilns.ca/dtc/
https://www.canada.ca/en/employment-social-development.html
https://www.canada.ca/en/employment-social-development/programs/social-development-partnerships.html

Definitions

Disability Tax Credit (DTC): this is a non-refundable tax credit that lessens the amount of
income tax a person with a severe and long-term disability may have to pay.

Form T2201: this is the Disability Tax Credit (DTC) Certificate application form. It includes two
parts: Part A is for you to fill out and Part B is for a medical practitioner to fill out. The
application can be filled out online through CRA’s My Account, a fillable PDF or on paper.

Daily Living Activities: include walking, mental functions for everyday life, dressing, feeding,
eliminating (using the toilet), hearing, speaking, vision, and life-sustaining therapy. These
activities are included in Part B of Form T2201 (DTC Application). A medical practitioner must
give accurate information based on these activities in the application.

Medical Practitioner: must fill out Part B of the DTC application. Doctors and Nurse
Practitioners can fill out all daily living activity sections in Part B. Other medical specialists can
fill out certain sections. For example, an audiologist can fill out the hearing section for someone
who is D/deaf or hard of hearing. Each section in the DTC application form Part B lists which
medical practitioners can fill in that specific section.

CRA My Account: is a secure portal that lets you view your personal income tax and benefit
information and manage your taxes online.

Social Insurance Number (SIN): is a number that you need if you want to work or receive other
benefits. You need a permanent or temporary SIN to qualify for the DTC.



Step 1: Apply for a Social Insurance Number (SIN

Note: If you already have a Social Insurance Number (SIN) SKIP this step and move on to Step
2 on page 6.

A Social Insurance Number (SIN) is a number that you need if you want to work or receive other
benefits. You need a permanent or temporary SIN to apply for the Disability Tax Credit (DTC.)

It is free to apply for a SIN online, in person at a Service Canada office, or by mail.
To apply, you will need primary documents such as your:

Birth certificate

Certificate of Canadian citizenship

Certificate of Indian Status or
Permanent residence card.

If you are NOT a permanent resident of Canada, you can still apply, but you will need
your work or study permit.

Depending on how you apply and your age, you may need to give other documents to support
your application, known as secondary documents. This could be a government-issued
document (federal or provincial) that shows your legal name (last name and first name) and
your date of birth. An example would be your passport or driving licence.

If you are applying for a SIN by mail please make copies of all primary and secondary documents
you plan to mail with your application.

For more information on how to apply for a SIN, please visit:
https://www.canada.ca/en/employment-social-development/services/sin/apply.html



https://www.canada.ca/en/employment-social-development/services/sin/apply.html

Step 2: Apply for the Disability Tax Credit (DTC
Complete Part A of Form T2201

To qualify for the Disability Tax Credit you first need to fill out Part A of Form T2201 or the
Disability Tax Credit Certification Application. Please complete the steps below:

1. Click on the following link for more information to see if you could qualify for the DTC:
bit.ly/400Lo8F

2. If you have a marked restriction in one daily living activity, significant limitations in two
or more daily living activities, or if you need life-sustaining therapy, fill out Part A of the

DTC application. You can fill out a paper or fillable PDF version of Form T2201. There are
also two ways to fill out Form T2201 through CRA’s My Account:

o

Click Submit Documents (located in the left-hand column of your account under
Correspondence) and upload a complete copy of Form T2201 - Parts A and B
must be completed.

OR

You can click on Benefits and Credits (also located on the left-hand column of
your account under Navigation), scroll down to Disability tax credit (DTC) and
click the Apply for DTC button. This is an electronic application for the DTC.

3. Part A of Form T2201 asks for the following information:

o

Identify the person with a disability (PWD) and include their: name, date of birth,
and mailing address.

Identify the person claiming the disability amount: which could be the person
with a disability OR a supporting family member (spouse, common-law partner
of the PWD or family members of the PWD or their spouse or common-law
partner.) If a supporting family member is listed as claiming the disability
amount, they will have to include information about the types of support given
to the PWD

4. If you are filling out the electronic version of Form T2201 on your CRA My Account, you
will receive a code that you need to give to the medical practitioner who is filling out

Part B of the application.


https://bit.ly/400Lo8F

Step 2 Continued
Work with a Medical Practitioner to Fill Out Form T2201 Part B

5. Part B of the application needs to be filled out by one of the medical practitioners listed

below:

Medical Doctor - can fill out all sections

Nurse Practitioner - can fill out all
sections

Occupational Therapist - can fill out
walking, feeding, dressing, and the
cumulative effect of significant
limitations sections

Optometrist - can fill out the vision
section

Audiologist - can fill out the hearing
section

Physiotherapist - can fill out the walking
section

Psychologist - can fill out the mental
functions necessary for everyday life
section

Speech-Language Pathologist - can fill out
the speaking section

Please note: you may have to pay for any costs linked to the medical practitioner filling

out this form. If you receive funding from Employment Support and Income Assistance
(ESIA) or the Disability Support Program, check with your caseworker to see if they can

pay for such costs, before you schedule an appointment.

6. Schedule an appointment with a medical practitioner.

If you do not have a medical practitioner who can fill out Part B, contact our team at
dtc@ilns.ca and we can refer you to a medical professional in your province who can

help.

7. A medical practitioner must prove or show that you have a marked restriction in at least

one daily living activity; significant limitations in two or more daily living activities; or

need life-sustaining therapy.

To qualify under a marked restriction:



mailto:dtc@ilns.ca

You cannot do the activity, AND

o The activity takes you 3 times longer than someone who is a similar age to you
and does not have a disability. This is the case even if you use appropriate
therapy, medication, and devices, or you need help to do the activity, AND

o Your restriction is_ present almost all the time, AND

o Your restriction has lasted or is expected to last continuously for at least one
year.

To qualify under significant limitations:
o You are restricted in two or more daily living activities; AND
o The combined effects of your impairments are equal to a_marked restriction;
AND
o The combined limitations are present almost all the time, even with the right

therapy, medication, or devices; AND
o The restrictions have lasted or are expected to last continuously for at least one

year.

To qualify under life-sustaining therapy means:

o The therapy is required to support a vital function, even if it only helps with
symptoms. This includes patients who need dialysis, insulin, oxygen therapy, and

chest physiotherapy; AND

You need the therapy at least twice a week; AND
o The therapy takes an average of 14 hours each week, which affects your daily

living activities; AND
o The therapy has lasted or is_expected to last continuously for at_least one year.

Some activities do not count towards therapy. This includes travel time to
therapy, planning and preparing meals, or exercise that is not needed for medical
reasons. For more information about what counts as therapy and what does not,
click_here.

8. Before you go to your appointment, you can create a list of examples and information
about how your disability/ies affects you in doing daily living activities. This list should
show how you either have a marked restriction in one daily living activity, two or more
significant limitations in two or more daily living activities, or that you need
life-sustaining therapy. Give this list to the medical professional who is filling out Part B
of the DTC application.


https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/eligible-dtc/life-sustaining-therapy.html

After your application is received, the CRA will go through your application and decide if you
qualify for the DTC. The decision is based on the information given by the medical practitioner.
It will take at least 8 weeks for the CRA to go through your application once they receive the
completed form. It might take longer for the CRA to assess your application if information is
missing. They will reach out to the medical practitioner who filled out Part B of the application
for more information.

You can view the status of your application using the progress tracker in your CRA My Account.

Once the CRA reviews the application, you will receive a notice of assessment either approving
you for the DTC or not. If your DTC application is not approved, do not be discouraged. Being
denied does not always mean that you are ineligible. Your application might not have enough
information or the information may need some adjustments.

Here are your options on what to do next if your application is denied:

® You can contact the CRA to get more information on why you were denied. You will also
be given a reason for denial on your notice of assessment, the letter from the CRA that
tells you the outcome of your DTC application.

e You can contact the CRA to ask for a review of your application. You will need to gather
more medical information and send it to support your application.

e |[f you disagree with the CRA’s decision on your application, you can file an objection. You
have 90 days from the date on your notice of determination to file an objection to the
Chief of Appeals. If the Chief of Appeals denies your application, you can escalate it to
Tax Court.

® You can reapply for the DTC and see if you get a different result from the CRA. Be sure to
include specific information about how your disability affects you in completing daily
living activities and ensure all parts of the form are completed correctly.


https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/contact-dtc.html
https://www.canada.ca/en/revenue-agency/services/about-canada-revenue-agency-cra/complaints-disputes/file-objection-cppei-appeal-minister/income-tax.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/31-0/objections-appeals.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/31-0/objections-appeals.html
https://www.canada.ca/en/revenue-agency/services/about-canada-revenue-agency-cra/complaints-disputes/file-appeal-in-court/income-tax-gst-hst.html
https://www.canada.ca/en/revenue-agency/services/about-canada-revenue-agency-cra/complaints-disputes/file-appeal-in-court/income-tax-gst-hst.html

Step 3: File Taxes

Your notice of assessment will tell you if you qualify for the DTC and for how long. The notice
will tell you what years you are approved for, which can include past, current, and future years.
It is common to get DTC approval for 5-10 years. This means you will eventually need to
reapply. Make sure you reapply for the DTC during the year in which your DTC expires.

You may also be approved indefinitely. If this happens, you will not have to reapply for the DTC
until the CRA asks you to.

To claim the DTC on your taxes you must be the person with a disability(ies) who qualified for
the credit. You can also transfer the credit to a supporting family member who is identified on
the DTC application form (Part A question 2). A supporting family member must give you at least
one of the basic necessities of life: food, shelter, and clothing.

A supporting family member must be one of the following:
® Your spouse or common-law partner
e Your child or grandchild
e Your parent, grandparent, brother, sister, uncle, aunt, niece or nephew; OR
e Achild, grandchild, parent, grandparent, brother, sister, uncle, aunt, niece or nephew of
your spouse or common-law partner.

If the supporting family member who wants to claim the credit was not listed on the DTC
application (Form T2201), they can write to the CRA for the transfer. This must be signed and
give details of the support provided based on the basic necessities of life.

If the DTC is for a dependant (your child) you can split the claim on your taxes with your spouse
or common-law partner. Please note, that if you both claim the DTC on your tax returns, it
cannot add up to more than the maximum amount.

You can also claim the DTC for up to 10 years before the current year if that time period is listed
on the notice of assessment. The CRA will adjust previous income tax returns based on this

information.

To find out more information about using the DTC on your income tax return, please visit:
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Additional Resources:

Canada Revenue Agency (CRA) Disability Tax Credit Information - This website gives more
information about the DTC including who is eligible, how to apply, how the CRA makes decisions

about who can receive the DTC, using the DTC on income tax returns, and contact information.

CRA Disability-Related Information (2023) - This guide is for persons with disabilities and
supporting persons. It gives more specific information about the criteria for the DTC - who can
qualify - and how to apply; more tax credits you could get on your income tax and benefit

return; and other disability-related information.
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https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/claiming-dtc.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/claiming-dtc.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/about-dtc.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/eligible-dtc.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/how-apply-dtc.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/review-decision-dtc.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/review-decision-dtc.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/claiming-dtc.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit/contact-dtc.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/rc4064/disability-related-information.html

